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Testimonials 
 

" . .your message on how to improve the qual i ty of our 
business and personal communicat ions was r ight on 
target.  Thanks again for your perfect ly focused  
messages." 
     Oscar  C.  Gomez ,  V ice  Pres ident  -  External  Af fa i rs  
     Ver izon Communicat ions  Inc .  
 

"Both of your presentat ions, 'Putt ing Together the 
Puzzle of Personal Excel lence' and 'Get a Li fe, '  were 
wel l received.  Our overal l  program evaluations 
identi f ied these presentat ions as the 'highl ights' of  
the conference." 
     Lura  Donnel ly,  RN,  MB A,  AMTC Commit tee  Cha i rman 
     Assoc ia t ion  o f  Ai r  Medica l  Services  
 

"I have received only the highest feedback from al l  of the part ic ipants.  The material was 
r ight on target." 
     John Ogr izovich ,  V ice  Pres ident  IT  Services ,  Waste  Management ,  Inc .  
 

“Your presentat ions … were extremely well  received.  On a scale from one to f ive, with 
one equal ing poor and f ive equal ing excel lent, you received a score of 5.0 on both 
sessions from symposium attendees.  We have had many speakers who cover the topics 
related to communicat ions, but you by far had the most professional and entertaining 
(sessions), and your substance and impact were top-notch.  We def initely plan to have 
you back on our program in the future….” 
     M .  Lauren Basham,  Di rector  o f  Educat ion  and Communicat ions  
     Soc ie ty o f  Consumer  Af fa i rs  Profess iona ls  in  Bus iness  
 

“Thank you very much for presenting ‘Leader as an Effect ive Communicator’…people are 
st i l l  commenting on it!   Great information for thinking or responding to quest ions—
‘thinking on your feet’  wil l  be an exceptional tool!  Performing six t imes in two days is 
very dif f icult,  yet you did i t.   In fact, i t was noted that the sixth session was one of the 
l ivel iest!” 
     Casey Casor t ,  PTL Ad min is t ra tor ,  Boe ing  
 

“…I knew you would be a hit. Your energy level is amazing, your humorous style is 
entertaining, and your on-target examples help your audience total ly to relate to your 
topic.  As I told the group in my introduction, I always feel that you are talking just to me, 
despite the hundreds of other people in the room.” 

Pat  Sw eeden,  Tra in ing  Manager ,  Maybe l l ine  
 
“…Thank you for the outstanding support that you rendered toward making our Enl isted 
Leadership Symposium a success. Your energy and enthusiasm for your craft is 
contagious. The degree of information you shared with our audience on …Communicate 
with Conf idence was outstanding! The feedback that we have received has been 
phenomenal and the symposium has been phrased as “the best ever.” Of course, this feat 
could not have been accomplished without the del ivery of relat ive information and a 
qual i ty speech… 

Valer ie  Benton,  Command Chie f  Master  Sergeant ,  Nat iona l  Guard  Bureau 
 

"The work you put into preparing your presentat ion was ref lected in the synergy of your 
message with the day's purpose, Fr ito-Lay Technology's phi losophy, and the other 
speakers.  The feedback we have received to date has been extremely posit ive." 
     Dennis  Heard ,  Senior  V ice  Pres ident ,  Technology,  Fr i to -Lay,  Inc .  
 

"Your presentat ion itsel f  was very dynamic and energetic―I especial ly l ike your use of 
humor to i l lustrate some very important communication concepts.  I suppose there is a 
degree of pressure for a speaker who is known as a 'communicat ion expert. '   But you 
certainly demonstrate that expert ise, and walk the talk!" 
     Gay Knight ,  Program Manager ,  Communicat ions  Curr icu lum,  IBM 
 
For a complete list of our programs, please visit www.booher.com or call us at 
800-342-6621. 
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